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Insider Technologies Limited
Service Management Specialists

Insider Technologies is a UK-based software and services company quality certificated to ISO 9001:2000
and TickIT, supplying over 400 blue chip accounts worldwide.

What we do is help our clients to manage complex application environments.  These include:

• HP NonStop systems – mainly in the finance (retail, corporate and central banking) and
telecommunications sectors.  Reflex 80:20 is the premier high-end service management
environment and combines application, system and service management technologies; together
with the NonStop world’s leading batch environment.

• Unified Messaging Management – for large corporates, ISPs, military and government
electronic messaging centres.  Our SENTRA suite is NT hosted and is used in some of the most
demanding and service driven commercial, military and government applications.

• Tracking systems – designed to follow the lifecycle of complex transactions, reporting on the
state of the individual message or transaction and the overall health of the processes and
components through which such transactions flow.  Capital Tracks™ is a special version of this
package designed to provide a unified view of banking and FX transactions flowing through an
investment bank’s systems.

• BASE24™ and ATLAS™ specialists – our management technology and application
management services have been integrated deeply into these key packages and Insider has a
close relationship with both ACI Worldwide and MPCT.

• Managed Services - Insider Technologies is a founding partner of Insula International, which
operates remote monitoring, automated service bridges and fully-outsourced management of
specific application environments.

Insider Technologies hosts its applications on HP NonStop and NT platforms, with agents for Unix,
Linux and VAX environments.

Insider Technologies has 40 staff, is a private independent company with no institutional equity.  Insider
has operated profitably since its inception in 1989.

For more information on Insider Technologies visit our Web Site at:

www.insidertech.co.uk

http://www.insidertech.co.uk

