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Real-time

(x)TLF Reaction

The missing part of your BASE24 

architecture is now available

Why buy or develop multiple products when you can do it all with one!

Your TLF, PTLF, Journal and other transaction 
logs contain your most valuable business 
information, yet few companies can react to 
that data in real-time because of the effect it 
will have on the performance of their core 
BASE24 platform.  

As a result, data that could have indicated 
such things as business problems or sales 
opportunities; fraud or organised attacks can 
only be studied after the event.  

Until now . . .

Insider’s RTLX product is not just a Reaction 
Engine and Traffic Cop combined, it is a 
whole new extension to BASE24, with a 
uniquely fast method of streaming data off the 
BASE24 host and onto a dedicated Reaction 
Server, running Windows+SQL Server.

Based on the proven and successful SENTRA 
architecture, RTLX lets you probe and analyse 
the real-time flow simply by setting rules and 
triggers via point and click techniques.  In 
addition, the advanced Reporting Engine can 
compile service and availability data with 
automated or scheduled forwarding and 
business trigger points.

RTLX works with both BASE24 and 
BASE24-es environments.

Install RTLX and you’ll wonder how you ever 
lived without it.

 (x)TLF data is instantly streamed off the BASE24 host to a 
dedicated Reaction and Analysis engine (Windows).

Rules process against data on arrival, ensuring ultra-high 
performance of the data-driven environment and shifting the 
load off BASE24.

Flow and Trap Rules are set via web-based point and click 
instructions against the chosen data subsets that you define as 
most relevant to your business.

Build up and report on complex patterns of normal vs abnormal 
business activity such as Issuer/Acquirer performance or card 
usage.

Ability to track specific events, such as “show me the next time 
one of this range of cards is used in this location”, or “alert me if 
a card keeps trying with lessening amounts”.

Full lifecycle reporting of any disputed transaction.

Dynamic reporting subsystem with drill down graphing and 
automated email forwarding to response groups.

Service rules trigger visual, SMS, pager or email alerts; with 
certified support for major enterprise management regimes.

Dynamic replay of critical time periods.

Secure and resilient architecture, centrally deployed and self-
monitoring.
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